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1 Introduction

We know how much you are looking forward to giving customers what they want, instantly if necessary,

and this guide will help you achieve great results as quickly as possible. However, as with all new gadgets,

you may need a litt  le practice before printing in a high -pressure environment (i.e. under the beady eye of
the client!)

If you are not buying ribbon from us we STRONGLY RECOMMEND that you try samples of the
type of ribbon you wish to use PRIOR to placing a large order. Ace tate, organza and grosgrain
ribbon will not print in this type of printer.

This guide is based on our experience and the frequently asked questions that arise when a new member

of the Ribbon Print Network gets up and running. We know that you will encount er some common issues,
and hope that we have covered them all i but if you come across something new then PLEASE let us know

so that your knowledge can be shared.

What you get

You will receive the following:

Ribbon printer with power pack Ribbon
Parallel cab le Narrow -ribbon width adaptor (white)
USB to Parallel cable Print foil
Software disk Ribbon graphics disc
Printer
Power Adapter

\

Ink Film

Width adapter

User’s Manual |
CD Rom Disk x 2



Setting up the printer

The temperature of the room that the printer operates in will affect the print qualit y you can achieve. A
comfortable room temperature will give the best print results although the printer can technically operate

between 4 "C & 38 "C. Low temperatures in particul ar will generate patchy results, high temperatures can
make the foil Aistickiero.

2  Connecting to your computer

We supply two types of lead ia parallel to parallel cable (cream with two |
parallel (one large head and one small). Using the appropriate lead connect the printer's parallel port to

your computer. Your computer may recognise finew hardwar eod Pleake you ar e
ensure that all of the connecting cables are pushed in firmly and securely as far as they will go!

Power Jack

— )

Do not use

\

Parallel Port
Parallel or USB Port

If possible we recommend using the parallel to parallel cable. Not on ly will this leave a USB
port free but will also save you time within the software.

Connect the power pack to the printer and turn the machine on. The two green lights on the front should
now be illuminated. PLEASE ENSURE YOU HAVE CONNECTED THE POWER PACK CORRECTLY.

WARNING:
NEVER OPERATE THE PRINTER AND POWER SUPFLY IN AN
AREA WHERE THEY CAN GET WET.

AC Electrical Outlet

Power Switch

Barrel Connector

Power Adapter



You will find a patch of dark tape , just behind the rubber roller that the ribbon travels over . This covers
two light sensors and enables the printer to generate long ribbon designs. If the two green lights on the

front of the unit flash and printing stops tit indicates that this tape has come loose and will need to be
replaced.

Light Sensor must be covered

3 Foil loading

To load a new foil release the white buttons either side of the black metal printer head and lift it to expose
the underneath spool.

Media Compartment

Print Head Module

Release Lever
Release Lever

IF yo ur foil comes with a cardboard core attached, please REMOVE THIS from the sticky strip on the foil
covering BEFORE you load your foil following the instructions below.

This bare cardboard core will be needed on page 7.



Ribbon Supply Holder

Insert a new foil left edge first , lining up the cut out grooves in the inner cardboard core with the matching
notches on the left hand side plastic cog. To secure it push the foil towards the left (as you would for a
toilet roll holder) and then insert the right hand side.

Ribbon Supply Holder

Ribbon Roll

Bare Core



The print foils and the machine are pretty robust so don't be afraid to apply pressure. Lower the printer
head and repeat this on the upper spool using a bare cardboard core.

Find the edge of the plastic covering on the foil and pull this out from underneath towar ds you, bring it up
ov er the print head and attach it ,using the sticky strip, to the bare core, keeping it as straight as possible.

Ribbon Pick-up Holder

Bare Core

Finally click down the printer head securely  ensuring that both sides lock down and simply press the feed
button on the f  ront of the printer until your chosen colour of foil begins to appear.

Print Head Module

i loo Of ]
If you have any small creases use your thumb to gently smooth these out. Once you start printing it may

take a couple of short prints to get perfect tension. (To check tension before printing see below -Tension )

THE GREEN LIGHTS ON THE FRONT OF THE PRINTER WILL FLASH i simply turn the printer off, wait until
the lights go out, then turn on again and you are then ready to continue.



4  Ribbon Loading

Select the ribbon you wish to print on.

Ribbon

Media Hanger

Slide the ribbon onto the ribbon spool and slot in to the grooves at the back of the machine. Some Ribbon
Print Units have been supplied with a narrow spool holder that will easily fit through Double Faced Satin

ribbon spools. | f yours is no t one of these units then removing the plastic flanges on the ribbon spool is

one solution; alternatively use a short, clear acrylic rod or piece of dowelling.  Feed the ribbon underneath
the printer head. You will find two white plastic guides underneath t he print head. Adjust the right hand
guide to hold the ribbon securely in place. The left hand guide is fixed.



Print Head Module : ;
Ribbon Guides

Adjust as
required

Make sure the ribbon is straight on the front roller and firmly press down with your thumbs to lock the
printer head firmly in place. You sh ould hear two clicks, and the black rods on the side of the print head
should now be covered by white #fAl atcheso.

Print Head Module

To ensure the ribbon does not move whilst feeding from the ribbon spool adjust the rectangular ribbon
holder on the spool to press the ribb on in place on the left hand side.



5  Special notes for narrow and silky ribbon

5.1 Using the White Ribbon Width Adaptor and Ribbon Print Software v 1.0.0. 13 or later

Attach your WHITE adaptor to the LEFT hand ribbon guide. See fig.1 below for correct orientat ion of this

adaptor which should allow you to print on ribbon as narrow as 5mm. This needs to be pushed firmly up
against the left hand side of the printer and may be very stiff the first few times you insert / remove it.

fig.1
Top View Bottom View

|

R L K

[ ]
L] |

L

Load your narrow ribb  on into the machine. You may wish to load TWO reels of ribbon to ensure that
the ribbon you want to print on is really secure. REMEMBER to have the ribbon you wish to print on

as the RIGHT -HAND reel.

Feed the ribbon under the print head as usual and adj ust the right hand ribbon guide to hold the

ribbon securely in place.

This diagram show how the width adapter will look when inserted correctly.

Ribbon

Width adapter /

Movable attached

‘ right hand side
. ribbon guide

L

Unmovable
attached left hand
side ribbon guide

N

This diagram is based on looking at the open ribbon printer head on. The right hand ribbon
guide must be pushed in far enough to just touch the edge of the ribbon and so ensure a

straight print.

When you come to print your ribbon design please select the
the software can compensate for the shift in ribbon position caused by the use of th e adaptor. (This
can also be used whenever you feel moving your ribbon away from the left hand edge is

appropriate).

IMPORTANT  Set up a small test design to ensure that everything is positioned as you would wish.

10



6 Loading the software

This new softwa re has been designed especially for Ribbon Print Ltd and will support the following
operating systems:

Windows 2000
Windows XP
Windows 2003 Server

Windows Vista

= =4 —a =A

WINDOWS VISTA INSTRUCTIONS

Go to your PC or Laptop CONTROL PANEL.
Select USER ACCOUNTS

Select TURN USER ACCOUNT CONTROL ON OR OFF (this should be an obvious option for most, but some
customers have had to search for it)

PLEASE ENSURE THAT THE TI CK I N THE BOX USERMTCOUNT CONTROL ONo HAS
REMOVED.

You are now ready to load the soft ware disc.
Place your software disc in your CD/DVD reader

Select RUN and follow the prompts for this simple process. An icon will automatically appear on your
desktop when loading is complete (which takes less that 2 minutes ).

There are two other piece s of useful software on the disc in case your PC is missing either the Microsoft
.Net Framework or Service Pack 2. Simply access them from the disc if required.

6.1 CHOOSING THE DEFAULT MEASUREMENTS

The new software version 2.0.0.1 gives you the option to set your preferred units of measurement
Metric centimetres or Imperial inches. You will need to make your selection during the installation
process and this cannot then be altered.

The software supports the following image file formats:

Windows Bitmap (.bm  p)
Dr. Halo (.cut)

DirectDraw Surface (.dds)

Portable Graymap (ASCII & Binary) (.pgm)
Portable Network Graphics (.png)

Portable Pixelmap (ASCIl & Binary) (.ppm)
Adobe Photoshop (.psd)

Sun Rasterfile (.ras)

Enhanced Windows Metafile (.emf)
Exchangeable Image File (.exif)
Graphics Interchange Format (.gif) Truevision Targa (.tga)
Windows Icon (.ico)

Amiga IFF (.iff)

Deluxe Paint (.Ibm)

JPEG Network Graphics (.jng)

JPEG Format (.jpg, .jpeg)

Tagged Image File Format (.tif, .tiff)
Wireless Bitmap (.wbmp)

Windows Metafile (.wmf)

X11 Bitmap Format (.xbm)

X11 Pixmap Format (.xpm)

= =4 -4 -4 -4 -8 -—a _—a _—a _a _-a

Commodore 64 Koala (.koa)

Multiple Network Graphics (.mng)
Portable Bitmap (ASCIl & Binary) (.pbm)
Kodak PhotoCD (.pcd)

Zsoft Paintbrush PCX Bitmap (.pcx)

=A =4 =4 -4 -4 -4 -—a _—a _—a _—Aa _Aa _—a _—Aa _a _—a -_a
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6.2 Setting your default printer port

During the installation you will be asked to select the default printer port. This will usually be USB (We will
always supply you with either a black or silver and turquoise USB cable in your pack). If you have an older
computer with a Serial port y ou may have asked us to supply a grey parallel cable as well as the USB
cable. Please select LPT1 as you default printer port ONLY IF you are using the parallel cable to connect
the printer to your computer.

7  General Comments

Once activated the software ¢ an be used WITHOUT the printer attached which means you can create
designs at home or the office. To achieve this you MUST have the connecting cable attached to your
computer as this fools your PC or laptop into believing the printer is in fact attached.

This software has been designed to perform in the same way as many other graphics packages, allowing

you to import your frequently used images, save projects for use at a later date and speedy design. It has

been developed based on our own experience as ri bbon printers and that of our customers. We aim to
continually improve the package, so do make suggestions and check regularly for updates via the web.

8  Splash Screen

Every time the software is run the first screen you will see will a Ribbon Print Logo splash screen.

Whilst the software is displaying the splash screen it will perform several tasks for a new user of the
software:

T Create a new folder named 6My Ribbon Cliparté in the wusers
be used as storage for the u sers O6My Cliparté.

T Create a new folder named O6My Ribbon Projectso6 in the wuser
wi |1 be used as storage for the userés own ribbon project
use this location to store their own files it will be created to give them the option of keeping their

projects in one place).

12



9  Software Activation

On the first run of the application (and on subsequent runs if the software is not activated) the user will be
prompted to activate the software.

r‘Activate Ribbon Printing Software

Please attach the ribbon print, and ensure that you have loaded
some ribbon into the printer. Click the 'Print Activation Code' button
to print your Ribbon Printing Software Activation Code.

l %

Print Activation Code

When you have printed your activation code please enter the
code exactly as printed onto the ribbon into the ‘Activation Code’
box below and click the '0K' button.

Activation Code:

Cancel

Note the activation code printed will be automatically generated on a per computer basis, this will mean

that the activation code generated will not be same for any two computers. If a valid license file created

via the activation process is copied to ano ther computer the software will still require activation thus
requiring the user to have the Ribbon Print printer attached.

Functions
Print Activation Code Prints the activation code onto the ribbon in the attached printer
Cancel Closes the software tell  ing the user they can not run the software until it is
activated
OK Checks the activation code the user has entered is valid. If the activation

code is valid then the software will create a license file and let the user into the

software, else it willt  ell the user the activation code entered is invalid. Should

you have trouble with this please ensure
number A0O0 or vice versa.

You can use the software on a trial basis without the further full registration code for 7 days, after which
the programme will lock until the registration process is completed; this is to ensure that only the
members of the Ribbon Print Network can enjoy the benefits of this improved software.

10 Registering your software
On-Line Registration

This can either be carried out online, or manually using email or telephone.

To register online you will need the username and password that is shown on your QUICKSTART GUIDE.
Simply enter these into the te xt boxes on the screen and click register.

Please note that your computer will need to be connected to the internet in order for online
registration to work.

13



You have 1 day(s) trial left before you must register in order to continue
using the software

if would like to purchase the software please contact Ribbon Print. You can now also buy
the software online see our website for purchasing information:

Tel: 0870042 00 68
Web: hitp://www ribbonprint.com

ff you have puchased the software then please activate the software using one of the
following methods:

@ Activate the software online
() Activate the software using 12 character registration code

Please enter your Ribbon Prnt Member account usemame and password then click
‘Activate’ {note you need to be connected to the intemet to activate online)

Usemame:

Password:

icthte

Online registration is limited to a maximum of

Print to discuss further regist rations.

14
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Manual Registration
Select the option to register using 12 character registration code

Register Ribbon Printing Software

Your time trial has expired if you want to continue using the software you
must register

ff would like to purchase the software please contact Ribbon Print. You can now also buy
the software online see our website for purchasing information:

Tel: 08700 42 00 68

Web:  hitp/Awww ribbonprint .com

ff you have puchased the software then please activate the software using one of the
following methods:

i) Activate the software online

@ Activate the software using 12 character registration code
Flease enterthe 12 character registration code below and click “Activate

Saoftware Code: BOFDZ0D4CERZ

(. Registration Code: (I

Activate ]

To register by telephone please call your local distributor office during normal office hours.

Simply quote the Software Code displayed on the sc reen and a member of the Ribbon Print team will then
generate a 12-character Registration Code for you to enter in the text box on screen.

Your software is now unlocked and ready to use.

You are now ready to set up your first message.

15



11 Main Screen

This is the layout of the main screen. The latest version of the software has more detailed markings that

are APPROXI

MATELY 5mm apart for those who chose METRI C

apart for those who have chosen to work in | MPERIAL measu rements.

The main screen is broken down into three distinct areas:

Main Screen Areas

Toolbars

The tool bars are displayed by default at
Tool bar sé

Ribbon Designer

The ribbon designer area occupies the middle port ion of the screen by default.
See section 67 Ribbon Designerd

Clipart The clipart area is displayed at the bottom of the screen by default. See
section 068 Clipartéd
The standard Minimise, Maximise and Close window buttons found at the top left corne r of the screen

perform the same actions as found in any other Windows application.
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