Ribbon Print Software Loading & VISTA instructions

This new software has been designed especially for Ribbon Print Ltd and will support the following operating
systems:

e  Windows 2000

e Windows XP

e Windows 2003 Server
e Windows Vista

WINDOWS VISTA INSTRUCTIONS

Go to your PC or Laptop CONTROL PANEL.
Select USER ACCOUNTS

Select TURN USER ACCOUNT CONTROL ON OR OFF (this should be an obvious option for most, but some
customers have had to search for it)

PLEASE ENSURE THAT THE TICK IN THE BOX NEXT TO “USER ACCOUNT CONTROL ON” HAS BEEN REMOVED.

You are now ready to load the software disc.
Place your software disc in your CD/DVD reader.

Select RUN and follow the prompts for this simple process. An icon will automatically appear on your desktop when
loading is complete (which takes less that 2 minutes).

There are two other pieces of useful software on the disc in case your PC is missing either the Microsoft .Net
Framework or Service Pack 2. Simply access them from the disc if required.



